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Aran Service Level Agreement

ARAN is committed to its customers for the highest standard of service in the market for both
breakdowns' faults as well as for preventive maintenance by ARAN technician at customer's site.
Service calls will be handled either by remote service (telephone or Internet connection directly
to the machine's controller) or by service technicians to arrive to the site. Spare parts, as
necessary, are to be supplied too.

The service will be provided according to the Aran Tariff as published from time to time
(attached).

Service calls will be answered via ARAN, Israel as follows:

1. "Minor fault" - Fault that allows the continued operation of the equipment but not
optimally or without access to some of the functions that are not necessary to carry out the
current task.

If Such fault can't be resolved by telephone support, Aran will do its best to send a service
technician to the customer's site within three working days after the complaint as received
at ARAN's service center.

2. "Critical fault" A fault that totally stops the production. ARAN will handle customer's
complaint as soon as posible, by remote communication or by a service technician at
customer's site, as the case may be.

3. Inaddition, there is a possibility to receive HOT-LINE services directly for the suppliers via a
specific contract.

4. "Warranty"
During the warranty period, all parts, labor (Sun-Thu, 08:00-17:00) and shipments (standard
air-freight) will be supplied free of charge.

Where a special shipment is required, it will be charged separately.

At your service always.

Orly Caspi - Aran Service Manager
054-6645724
Orly.caspi@aran-ad.com
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